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TO WHOM IT MAY CONCERN 29 MARCH 2007
| am delighted to recommend the work of Active Heating Services.

I spoke with Alan Carter one day to organise boiler services and a landlord
certificate for three properties. Within an hour (and much to my surprise) | was
contacted by Debbie to organise a day and time.

Once we'd booked this in, and I'd added in another property at the last
minute, | was delighted to receive a reminder call the previous day and
confirmation that it was all going to happen.

Alan and his team juggled keys and access and my part in the whole event
was fairly minimal. Certificates arrived promptly in the mail and my landlords
were very happy with the service and the fair price.

I have been working with gas contractors in a commercial capacity for over 15
years and have never had such excellent and hassie free service. Active
Heating certainly seem to have worked out what the customer wants and
needs - and they delivered.

I ' would not hesitate to recommend Alan and Debbie to anyone who wants a
great value service and will not be going anywhere else to manage any gas or
heating issues.
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