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Burghfield Village.
Berks

RG30 3TN

Dear Sarah.

| recently called you to arrange a business trip to Dublin.
After a brief phone conversation you informed me that it was all arranged as we had
discussed.

| must confess that as | had never previously used Travel Councilling, | was somewhat
scheptic at the prospect of only having a few documents in my possession on my departure
for Heathrow to Dublin.

However, | feel | must now set the record straight. The documents and information you
provided were absolutely 1% class.

A paticularly pleasant flight saw me into Dublin. After a rather somewhat M25 style journey
to my pre booked hotel & business venue | checked into the hotel as expected. My checking
in was faultless.

After my initial experience | was more positive for the next stage. This was to be the general
trend for the entire trip as | moved hotels to be nearer the final venue it was also in style and
was just so easy.

| only needed to mention my name and Travel Counsellors and hey presto booking
confirmed.

| will recommend your fantastic services as often as | can to all my friends, family and
customers, with the assurance that they will have a truly 1* class service using Sarah
Godwin & Travel Counsellors.

| would like to thank you and your staff for your excellent service.
Yours sincerley

Steve Thompson
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